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New Generation Substitute Employee Locator

The substitute employee locator is designed to accept employees’ absences over a touch-tone
phone and then outcall to a substitute pool in search of a replacement. The system chooses
substitutes according to parameters set by specialty codes and preferences (if a teacher — by
grade level). The substitute locator will call all of the substitutes that match the request
according to these parameters. If no substitute can be found, the system can be set (teachers
only) to call the general pool of substitutes.
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