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“Is there a way to process requests for prescription refills, 24 hours a day?” 

Prescription Refill Request 

The Prescription refill application by Accuvoice Inc automates prescription refill requests using a 
touch-tone phone.   

Avaya IVR 

Application Administration 
� Administered by any touch-tone phone 
� Up to 99 questions can be asked 

Benefits  
� Able to retrieve information quickly, 24 hours 

per  day, 7 days a week 
� Complete information can be retrieved, so it 

eliminates the need for most callbacks.  

343 Wainwright Drive 
Northbrook, IL  60062 
Phone 847-559-7272 
E-mail:  sales@accuvoice.com 
Website: www.accuvoice.com 

“This is the Sloan Clinic Prescription Refill line. Please 
speak your full name.”   

Mary Smith “Please speak your doctor’s name.” 

Dr. McDougall 
“Please enter your  

prescription number.” 

7402648391 “Enter the Pharmacy phone number.” 847-555-1212 “Thank you.  Your refill request will be Sent.” 

This is different than a voice-
mail system, which asks you 
all the questions at once and 
then asks you to provide an-
swers for all of them, without 
providing you the ability to 
listen to the questions again.   

Transcribers can  utilize any telephone  
when calling into the system.  Once they 
have dialed into the system they are asked 
to enter their PIN number, and then step 
through answers to each question on the 
call.  With each answer in its proper place, a 
transcriber can rapidly complete the task.   


