THE AVAYA IR INTERACTIVE VOICE RESPONSE
SYSTEM WITH AMERICA’S HEALTHCARE
SOLUTION SOFTWARE FROM ACCUVOICE INC.

Community outreach solutions using today’s technology on behalf of our students, teachers and parents

Parent-Teacher Dialogue

The unique Parent-Teacher Dialogue offered by Accuvoice provides a confidential, easy to use
Interactive Voice Response system to allow teachers and parents to communicate confidentially
about a student's progress.

Conventiona Meseting

Parent/Teacher Dialog
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Message from teacher to ext 3564
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“Thank you for calling Catalina High School, enter the
extension you wish to reach, or press O for the operator.”

“Confidential Message: Mr. and Mrs. Green, your son
Andy seemsto be getting along better in class.”
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Application Administration

Administered entirely over atouch-tone
telephone

System and or message can be modified from a
remote site

Teacher assigns password to parent, parent then
assigns their own password

Full two way messaging capability provides
parents with confidential “ guest” mailbox

Benefits
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Each teacher can have up to 10 guest mailboxes
Password protected, privacy between teacher and
parent

Two way non-simultaneous dial ogue

Teacher no longer needs to give out home phone
number

Alleviates schedule difference between parent
and teacher

Accommaodates parents with no home phone
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