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Tele-Lab for Patients

“Is there a means to provide timely and accurate laboratory results without
overburdening our staff?”

Tele-Lab by Accuvoice Inc. makes laboratory results available to patients 24 hours a
day, 7 days a week. Information is relayed accurately and consistently and frees staff

for increased productivity.

“Thank you for calling the Patient Information
Line. In order to access your test results, you will
need the Tests Results Hotline card given you at
the time of your testing.

Please enter your patient 1.D. number followed by

the# key.”
v

Caller enters 487508244

v

“You entered 4870824. If thisis correct,
press 1. If not correct, press 2 to re-enter.”

v

Results available? < Cdler enters 1

No
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Yes
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“1’m sorry, your results are not available yet. Resultsare
available 3-5 business days after the test. Call againin 1
or 2 days or call your doctor’s office directly . Thank you
for calling, good-bye.”

“The Test results for patient 48750824 are (System
reads results). To repeat the results, press1. To end
your call, please hang up.”

Application Administration
Administered by a touch-tone telephone
Options
Speak the doctor’s and patient’s name
Archiving patient results to tape
Information in multiple languages

Benefits
Reduces the numbers of calls to the Lab for
tests results
Allows immediate access to test results
information 24 hours a day, 7 days a week
After hours calls possible without increasing
staff
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