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          Patient Eligibility 
 

            “Is there a quick and efficient means to secure patient  
                                    eligibility information “?                          
 
    The Patient Eligibility application by Accuvoice Inc. allows the Doctor’s staff to retrieve  
     eligibility information at their discretion. 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Application Administration 
• Administered by a touch-tone  

telephone 
Options 

• Text to Speech 
• Speech Recognition 
• Fax results of eligibility status    
      inquiry 

Benefits 
• Automates a manual process 
• Simple to maintain 
• Multiple inquiries on a single 

call 
• After hours calls possible 

without increasing staff 

Caller enters 652846146 

“Welcome to the Patient Eligibility System.  
Please enter your 9 digit Provider Number.” 

“Please enter the patient’s Subscriber Nu mber.” 

“The patient’s effective date of eligibility is 
January 1, 2001.  The co-pay is $20.  The 
Primary Care Physician is Dr. Murphy” 

Avaya IR 

Caller enters 853083764 


