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Group Outcalling 
 
The group out-calling program dials the phone number of a selected group of people and 
speaks a recorded message. 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Application Administration 
! This application may or may not require connectivity to 

a host computer, based on how lists are to be loaded. 
 
! Administered entirely over a touch-tone telephone 
 
! Four different reports are available: Status of List, Call 

Summary by date, Call Results, Call history. 

Suppose you were a major municipal utility that just experienced wide spread damage due to a severe weather situation.  You 
need to rapidly notify your employees to report to work.  You would access the Group Outcalling administration program using 
your touch-tone telephone to initiate a mass outcall notification message to selected Restoration Team members. 

The program offers you a menu of choices:  If you choose to create a list, 
the program  the program assigns a list number to the new outcall group 
you are about to create.  The program then asks you to record the 
message you wish to send to the group. 

“This is the Emergency Response Coordinator at ABC Utilities.  Due to 
damage caused by the storm, you are to report to your assigned work 
location immediately to be assigned to a Restoration of Service Team.” 

After recording the message, the 
program will ask you for the start and 

end times or dates for out-calling. 

The system will then access the 
preloaded Group Outcall List for this 
call campaign. 

The Group Outcalling Program begins calling the 
list members.  When someone answers a call, the 
program speaks the message.  The Group 
Outcalling Program keeps calling list members 
until each member has been called or the retry 
limit has been reached.  A report will be created 
with the results of the out-calling attempts. 

Benefits 
! A list message can be recorded in more than one 

language.  
 
! Rapidly reach a large group of individuals with a 

consistent message. 
 
! Lists can be made on the fly for emergency outcall 

situations. 
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