
THE AVAYA SELF-SERVICE SYSTEM WITH  
AMERICA’S HEALTHCARE SOLUTION  
SOFTWARE FROM ACCUVOICE INC.  

Insurance solutions to offload employees to provide additional time for critical customer communications.  

FAX FORMS INSURANCE  
“Is there an easy efficient way to automate the faxing of routine requests for standardized forms?”  

“ Please press or say 
the form number that 
you wish us to fax to 

you.” 

“Thank you for calling the forms re-
trieval system.  You can order up to 
three forms per call.  Press or say 1 to 
hear a directory of the forms,  2 to enter 
the form number. “ 

Avaya IVR 

Caller Says 2  

Application Administration 
 
� Administered by a touch-tone telephone 
 
Options 
� Text to Speech to confirm the form name, and 

fax number entered.  

Benefits  
� Reduction in need for Insurance  Company em-

ployees to handle routine request 
� Able to retrieve information quickly, 24 hours 

per day, 7 days a week 
� Insures accuracy and completeness of informa-

tion given to callers 
� Lower cost to serve patient accounts  

343 Wainwright Drive 
Northbrook, IL  60062 
Phone 847-559-7272 
E-mail:  sales@accuvoice.com 
Website: www.accuvoice.com 

FaxBack by Accuvoice Inc automates routine requests for frequently requested forms.   

123456 “If you are finished press the pound 
key, if you want another document, 

press the document number” 
# 

“Please enter the telephone number of the fax ma-
chine where you want this document sent.” 

847-460-


