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Insurance Claim Status

“How can our clientsinquire about claims without overburdening our staff?”

The Insurance Claim Status Line by Accuvoice Inc. allows Insurance Company patients or
Health Care providers to verify a patient’s current claim status, using a touch-tone telephone,

24 hours a day, 7 days a week.

Patient

|

“If you're a
Patient,
press 1. If
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“Welcome to the Insurance Claim Status System..
Please enter the 9 digit Patient Number.”
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Caller enters 845670944
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“Please enter the 11 digit claim number.”

Provider,
press2.”
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Caller enters 77664455334

v

“To hear Claim Status, press1. To receive afax
copy, press 2. To leave voice message, press 3.”
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Caller enters 1
“This claim has been processed and a check for
$952.69 was sent out April 8, 2001. Press2to

return to the main menu.”

Application Administration

Administered by a touch-tone telephone
Options

Transfer during business hours to

the billing department

Fax copy of the statement

Text to Speech

Voice Mall

Benefits

Reduction in need for Insurance Companies
employees to handle routine request

Able to retrieve information quickly, 24
hours per day, 7 days per week

Ensures accuracy and completeness of
information given to callers

Lower cost to service patient accounts
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