
THE AVAYA SELF-SERVICE SYSTEM WITH  
AMERICA’S EDUCATION SOLUTION  
SOFTWARE FROM ACCUVOICE INC.  

Community outreach solutions using today’s technology on behalf of our students, teachers and parents.  

Student Absentee Reporting System 
The Student Absentee Out-calling application will access a file of names and phone numbers from 
the school’s or school district’s host computer.  The system will call out to the phone numbers con-
tained in the file and speak a message recorded by the school, or district.  Each school is able to re-
cord their own message to be played when a parent answers the phone.   

The Avaya IVR will send a request  
to the  host computer, or server, for 
the file containing the attendance 
information, at a mutually agreed 
upon time each day.  

“This is Mansfield Jr. High calling to 
inform you that your child was absent 
for one or more classes on September 
30th.,” 

Avaya IVR At the end of the  message, the system prompts the 
receiver of the call to enter a 1 to confirm that they 
received the message.  If no confirmation is given, 
the system repeats the message two more times.  
This handles calls that reach answering machines.  
Numbers that do not answer, or are busy, are re-
turned to the list  so that they can be retried at a later 

Caller Enters 1 

Application Administration 
 
� Routine must be established to prepare an ab-

sentee file daily 
� Dates and call time must be established for 

each calling  list 
� Administrator must specify the frequency and 

limit of retries for each list 

Benefits  
 
� Calls homes of all students who are absent on a 

given day 
� Reduces staffing cost associated with taking ab-

sence calls and maintaining records 
� Efficiently manages absentee reporting 
� Increases eligibility for funding in many states 
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